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��� � ]_^'¶���]l^xu@]t��V �B� �8UxVl�$UQVj�¯�G� � Us�8�Guc�8V�Ux�_UB~GUxu�Usbv© ©XTJo��Gu@~�Y(^xuc~GU � � � � � �
u�UQ] �8UB~GY8�¯� � �_Ux]vWZY8�\]��l¦8^x~G� �Ô�B� ] � º8u��G] � � �Gu � ^ � �GwL^`�8UQVGP

+,%'�B� ü �ÀMJ�(��Ù ¥ ~�~G��]tU�^ùº(^`]t���8�Í�(^`�tUQ]
^ �_Vt^ � [G]
�8� ½ �Gº<oa�8U � �8�Í��u�~Gu � � � �t�Í^ù�tV_^ � [�]
�8��u � ^ � �GwL^`�8UQV ½ �Gº��¯�G� � ^ � �_�l�Gu&�8VtU`�_UB~GUQu�U�bv© ©XTyu��l� �L� Ã¾^���� � ]_^'¶���]j^xu&]t��V �B� �8UxV
��uv~�Y(^xuv~GU � � � � � �Ôu�UQ]��8U}~�Y8�¯� � �_UQ]¯d×Vt��~GUQwQ�Ôu¾^�~GU � ]tY8uR�§^.P T � �8�Ôu�UQ]�Vt��]tY8uR�§^x�8Ux]�^xu
]��GV �B� �8UQV��8�jº8^x]t�j�8�j�8^`�_UQ]�o8�Guò]t��V �B� �8UxV �8�jº(^x]��j�8���(^`�tUQ] u��a�8VtUx�òUQV�~ � U � ^�^xuò~Gu � � � �t�
u�UQ]�Vt��]tY8uR�§^x�.UQ]jWZY8��]tU � � �L�B� ^`�8UQ]\�òUxV������ � Us�.�Guã]��GV �B� �8UQV ½ �GºÌ^xuã~�u � � � �_�xo���]��tU?]��
¦(^`~G�\�òUxV ����� � U �B� ]�Y(^xu�� � ��u � ^ � �GwQ^x�8UQVX�8��u�~Gu � � � �_�`P
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  ��_UQ��^ � �.Uµu�Ux]��t�G��^x],�8V��G]�� � �§^ � �8UQ] � � u�^ � � wQY8Vt^µ�.P|{l�.U � �8����uò� � ^xwQVt^x��^l�8�qba©vf¹i
� � �Gu ½ �Gº�Vt���8Vt��]t� � �_^Ôu¾^`]j�8UQ]\~�^x�8^x]m�.�¯u�^
^xVtWZY � �_�G~�_Y8Vt^s~Gu � � � �_�ç°�]��GV �B� �8UQVGo��¯UQ]��tV_^x�.Us� �
u¾^ � � wQY8Vt^s{}PÖ��X�d�u¾^ ��� �_�GVt^x~G~ ���Q� �.�¯u�^ º(^x]��¯�.�¸�(^`�_Ux]m^��tV_^ � [�]m�.�Gu ½ �GºÍ��Ux]��_Vt^x�8U
� � u�^
� � wQY8V_^¸�}PÂ��~GUxVtVt��]t�$U � �8�m^¸u¾^¸^xV�WZY � �t�G~��tY8V_^�~Gu � � � �t�° ]t�GV �B� �8UQV,�8�µ�¸~G^x�(^x] � � wQY8V_^�{BPª£ZP

i ��� Y}���G]��Gu$] � ]��_����^\UQ�$�GVt^`� �R� UµWZY8�a¦(^m�t� �8� �8UµY � ^x���.u � Uj�¯�GV�~�^x�.Uµ�(^xVt^mu�^x] ��� ]�� � �tY8~ � U � �G]
�8�awQUQº � �GV � U8P Ø � ��]��_�q~�^x�8ÃR�_Y8u�U\]t�q�µY8�G]:�_V_^µ^mu ��� Y}�¯~GUQ�¯Ul] � ]:�_����^lUQ�ò��V_^`� ��� Umu � º8V��vº8^'¶�U��Gu
�_[�Vt� ��� U¯�8�m~GUQ�LdL°�u����2��o$�Gu�] � w �8� �(~�^`�8U��8� �l�a� �xi ��� YB�ðop]�Y6�G]:�_VtY.~��_Y.V_^�d?u¾^x]v¦8��VtV_^`� � � � �§^x]
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WZY8��u ��� YB�¹� � � � �xo�Y8]t^x�(^x]\�(^xVt^su¾^ �Gu�^xº$UQV_^x~ ���Q� �8� � Y8�G]:�_VtU?�8V�U'dx�G~�_U?º(^x]_· � �8UQ]��¯� � u�^s^xV:°
WZY � �t�G~�_Y8Vt^�~Gu � � � �t�°�]��GV �}� �8UQV�P�fÔUx]��_Vt^ � �8U�u¾^�~GUQ��Y �8� ~G^x~ ���Q� ^¯¤ � �t�GV � ���\�¯�G� � ^ � �_�l¥q�(^`~§¦8�
WZY8�l�G]X�Gu�]��GV �B� �8UQV ½ �Gº¹�.�mi ��� YB�ðP
i ��� Y}�?� � � � �l��Y8~§¦8^x] � ^xV � � � �_��] P � �G�8UQVt^.o   ����bq^`� Ø � �_�GV��8V � ]t�`o<� � �_V��µUx�tVtUQ]ÉRo$]t�m� � �"UB~�^xVt·
¦(^x~ � ^ � �G�8UxV_^¸�Gu�~�Y(^xu<��]aY � ^�� � ]��tV � º8Y8~ ���Q� u � º8Vt��d �8� ��� ]:�§^xu�^x~ ���Q� ]t� � ~ � u�u�^.P
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TcbqT P�bXd}�$�GV�©J�ç�B�XT@Vt�G�.VtUB~G�G]�]tUQVÉR��G],Y � u�� � wQY(^H¶��a�8�a�8VtUxwQV_^x��^x~ ���Q� �8�q�.VtUQ� � ] � �_UmwQ� � ��V_^xu
�(^xVt^ù¦(^x~G��Vs�(·xw ��� ^x] ½ �Gº �8�Í��^ � ��V_^ � ��� ·x� � ~�^}P TcbaTÅ�G]
Y � u�� � wQY(^H¶����Gu�~�Y(^xuq� � � � �
u¾^`]µ~GY8^xu � �(^x�8��]µ�8� wx� � ��V_^xV��.� ��^ � �GVt^Ô� ��� ·x� � ~�^Ô^xVt~§¦ ��� Ux]¸TcÀ � o � ��·`wQ� � ��]µ� � �"UQVt��^`�_U
T ��� o(^x�8����·`] �8�\~GU � �ç� ���Q� ^¸º(^x]��G]X�8�j�(^`�tUQ]X~GUQ�¯U¯f?d.g8hji@o(� �L�B� ^xV ~�UQVtV��GU��¯�G� � ^ � �_�j�Gu
�8V�Ux�_UB~GUQu�Ua�.�Xg8fÔ©XTÍu�Ua~GY(^xuB�$�GVt� � �t����u.^`~G~G��]tU\^jg � f¹TÍ�(^xVt^aVt���8�G]ãdl��WBY � �$UQ]0� � �tVt��U`�_V_^`]
~GUx]_^x]�P�i�^ ��� �"UQVt��^x~ ���Q� ~�U � �_� �.� �(^�� � �G]:�_�\~�·x� � �_Y.u�U¸�G]:�§^�º(^x]t^x�(^�� � u¾^�Vt��"�GV�� � ~ � ^óºROH¬:»îP

Ã¯ß&Þ ôÄ!$�,ÅÂçKëmÆ !nêÇ%,! á ä^â�Å5äÄë�# ë����+���
©&U}�8U�] � ]��t�G��^�� � � � �jWZY8�\�G]:�§^xV � �¯�8u��G�¯� � �§^x�.U�� � ^xu�w¨O � u�� � wQY(^'¶��j�.�l�.VtUQwQVt^x��^x~ ���Q� oB�G]��t�
~�^`]tU � U��G]vu¾^���}~��G�$~ ���x� �$UQV u�U�WZY8�\�8V � �¯�GVtU¸¦8^xº8u¾^`Vt�G�¯UQ] Y � �$U}~�U¯^x~G��Vt~�^��8�\[G]:�_UQ]�P

i�UQ]�u�� � wQY(^H¶��G]¸�8� �.VtUQwQVt^x��^x~ ���Q� ]��s�8Y8�G�.� � ~Gu�^x] � �(~�^xVm� � u�� � wQY8^'¶��G]¸�8� ^xu��tU¹dúº8^'¶�U
�8�R� �Gu�oQ~�^`V_^x~�_�GV ��� ^x�8Uj�$UQVã]tY �.��� ��u8�8�X^xº.]��_Vt^x~G~ ���Q� � � �_Vt� ��u8u�� � wQY(^H¶��,dµ��u8¦(^xV��.�,^xVt� V��G]t�$�G~ç°
� �R� ^x��� � �_�`P@TJUB�8����UQ] �.�G~ � V�WZY8�jY � u�� � wQY(^H¶����8�jº(^'¶�U �8�R� ��uð�G]X��Y}d�~��GVt~G^ � U¯^xu�0�u�� � wQY(^'¶��
�8����·xWZY ��� ^gT©1¸d�]�Y�~ � � � wQUsV��GWZY � V����8� ��� ]��tVtY8~�~ � U � �G]\~�U � ��Y8~§¦8UQ]l�8��§^xu�u��G]�o�Y � �±¶��G�¯�8u�U
�8�¸��u�u�U��G]j�Gu0u�� � wQY(^'¶���� � ]_^`��º8u¾^`�8UQVGP � � u�� � wxY(^'¶��¸�8��^xuR�_U �.��� ��uã�G]j��uãu�� � wQY(^H¶�� � ^`�tY8V_^xu
Y.� � u ��� ^x�.U��(^`V_^�~�UQ��Y �8� ~�^xV � UQ]v~GU � u�^�~�UQ���.Y.�§^x�.UQV_^.op�_Vt^x�8Y8~ � �8Ux]q�$UQVq~�UQ��� � u¾^`�8UQVt��]XU ��� °
�_[�Vt�8V����t�G]v�(^xV_^¸~�U �L� �GV:� � Vt]t�l� � u�� � wQY(^H¶��j�8�\º(^'¶�U �8��� �GuîP
Ø � �_Vt��u�UQ]lu�� � wQY(^'¶���]m�.� º(^'¶�U �8��� �Gu��G]��_^ � u�UQ]m� � ]_^`��º8u¾^`�8UQVt��]mdÌ��^x~GV�U}� � ]_^x�µº8u¾^x�.UQVt��]ld
~GUx��U�u�� � wQY(^H¶��G]X�8�l^xu��tU �8��� �Gu<�t� � ����UQ]X^�ÈQ^ � ^.opg}~§¦8�����`o � UxV��_Vt^ � o}���_~�[��t�GV_^}P
i�^x]q~�UQ�¯�8Y.�§^`�8UQV_^`]v�tV_^xº(^H¶t^ � ~�U � �Gu&u�� � wQY(^H¶��µ�8�m��·xWZY ��� ^.op�$UQVau�U�WZY8��^xu��_� � �GV�Y � �8VtU`°
wQVt^x��^¯¦8�G~§¦.UÔ� � Y � u�� � wQY(^'¶��µ�8��^xu��tU �8�R� ��uãu¾^�~�UQ�¯�8Y.�§^`�8UQV_^�u�U��tV_^ � ]��"UQV���^ ^`u0u�� � wQY(^H¶��

1 ¤�{+{~w�i:¬<o�mS��wÖk$w^u © �<o�j�i�m7we}�q © x�t<i�}�qsj×qso:jlk:mZ�¨tUy�mpysysw�¬U{~t<}�k$w^��j×q�}��¦ügwei:¬Uo�mS��w�� © x�j~{+k$wÖx�tUu��:ysw�i�k:w�y���t<y{lm�u © �<o�j�i�m��¨w�yst�i:t���t<y�w�{+o�}zo�mUyzj~t��
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�8�\��·xWZY ��� ^��8^x]_^ � �8U��$UQV � ^xV � ^x] ��§^x�(^`]9ºÂ£�»�~GUQ�¯U¸u�U���Y.�G]��tV_^¸u¾^��_^xº8u¾^¸�}P�OQP

� � wxY8V_^¸�.PRO � Ø ]tWZY8����^¯�8�\u�� � wQY(^'¶���]X�8�\�8VtUQwxV_^x��^x~ ���Q� P

T0^xVt^ú�_Vt^ � ]��"UxVt��^xV�Y � �8VtUQwxV_^x��^�¦8��~§¦8Uù� � Y � u�� � wQY(^'¶��Ô�8��^xuR�_U �.��� ��u�^xuvu�� � wQY(^H¶��
��·xWZY ��� ^m]t��Y.� � u ��� ^ � u�Ux],�8V�U}~��G]_^`�8UQVt��] �8��u�� � wQY8^'¶��G] ~�UQ��Uµu�UQ] ��� �_[�Vt�8V����_��] Uµ�_Vt^x�8Y8~�_UQV��G]�P
� �?��� �t[GVt�.Vt���t�m��]aY � �8V�UQwQVt^x��^�WZY8�\�_Ux��^¸~GUx��U�� � �tV_^x�(^¯Y � �8VtUQwxV_^x��^¸�G]t~�V � �_U�� � ^xu�w.O �
u�� � wQY(^H¶��,�8���8VtUQwxV_^x��^x~ ���Q� u�u�^x��^`�8UX�8VtUQwxV_^x��^X�"Y.� � �_�`oQ�GuB~GY(^`u}]�� � ^a�±¶���~GY.�_^ � �8Uj~�U � �"UQV����
� ^lV��G~�U � UB~ � � � �8U\�Gu(~ � � � wQU\�G]�~GV � �_U\� � [Gu�P � � �tV_^x�8Y.~��_UxV�U ��� �t[GV��8Vt��_�X�G]�Y � �8VtUQwxV_^x��^�WZY8�
^x~��G�.�_^¹~GUQ�¯U¹� � �_V_^`�(^6Y � �8V�UQwQVt^x��^
�G]�~GV � �_U¹� � ^xu�w.O � u�� � wQY(^'¶����8���8V�UQwQVt^x��^`~ ���x� d � ^
~GV���^ � �8UµY � ^ � ��Vt] ���Q� �.�Gu$�8VtUQwxV_^x��^j� � u�� � wxY(^'¶��vUQºB¶����tU.V�WZY8�a�G]��Gu$u�� � wQY(^'¶��v�8�v��·xWZY ��� ^.o
� � �Gu�~�Y(^xu�u�^�~GUQ�¯�8Y.�_^x�8UQVt^ � ^¸�±¶���~GY.�_^ � �8U¯� � �Gu<�¯UQ�¯� � �_U�� � ~§¦8U��8VtUxwQV_^x��^.P
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TcbqT�·q� � � � �m]�Y6UQV � wQ� � ^��.V ��� ~ � � � UQ] �8�¯OH¬Q¬Q£}P TcbqT �G]aY � u�� � wxY(^'¶��l�8�µ�8V�UQwQVt^x��^`~ ���x� �8�
^xuR�_U �.��� ��uðWZY8� � UQ],�$�GV�� � �_��^`û(^x� � V�� ��� ^x� � ]���Ul^µu�^x],�(·`w ��� ^`] ½ �Gº<PcTcbaTr��]�Y � u�� � wQY(^H¶��
��� �t[GVt�.Vt���_^x�8U8oZ��uò�¯�G~G^ �8� ]���U\�8� ��� �t�GVt�.Vt���_^x~ ���Q� �8�qTcbaT×��]�V��G�$��� � V��Gup~ � ~Gu�U\�8�X�_Vt^x�8Y8~�~ ���Q�
dr�±¶���~GY8~ ���Q� �8^xV_^ú~G^x�(^ú� � Y � ~ � ^x�8U �.�Guvu�� � wQY(^'¶��?�"Y8� � �_�`oX�G] �8��~ � VGo ] � Y � � � Y � ~ � ^x�8U ]��
�±¶���~GY.�_^ú��·x]��8�ÔY � ^ � � � ov��]t�6� � Y � ~ � ^x�8U ]��Ô�tV_^x�8Y.~ � Vt·Ì�_^ � �§^x] � �G~��G]s~�UQ��U�]t�6��¶��G~�Y.�_�`P
TcbqT ]t�¸��¶��G~GY}�§^ � � ��u0]��GV �B� �8UQVGoðu�U WZY8���$�GV�� � �_�µ^x~G~��G�8��Vj^ u�UQ]aVt��~GY8V�]tUQ]jWZY8����]��t�¸�òUQ]��G�`o
�$UQVX�±¶��G�¯�8u�U � Y � ^�º(^x]t�l�8�l�(^`�tUQ]GP Ø u ��� �_[GV��8Vt��_�lVt��] � �.�\d
]��m��¶��G~�Y.�§^¯� � u�^¸~GUQ�¯�8Y.�_^x�8UQVt^
�8U � �8� ]t��� � ~�Y8� � �_Vt^��Gu,]��GV �}� �8UQV ½ �Gºðoc^x]tÃ��Gu,~�u � � � �_��Vt�G~ � º$� �Gu�Vt��]tY8uR�§^x�8U¹wQ� � ��V_^x�.U6�òUxV
TcbqT P*^xVt~§¦ ��� Ux]abv©vf¹iªRP
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E�F �H�Z%'�(KLKL�*M F �&�zMÌ�8!$� F � ´ + Ç �y� F �B/�eµ�Z-
i�^x] ��� �t�GVt^x~G~ � U � ��]µ� � �tVt�
TcbqTÕd ��u ½ �Gºù]�� �8�<� � � � ~GUx��U6u�UQ]µ�.VtUB~G�G]�UQ]�WZY8�s] � wQY8� � u¾^x]
^x�8u � ~G^x~ � U � �G] ½ �GºðPË� ]��a�.Y8�G�8� � ��V,� � u¾^ � � wQY8V_^\�.P|{BoBu¾^ ��� �t�GVt^x~G~ ���Q� ~GU � �(·xw ��� ^x]�bv©vf¹i �

� � wQY8V_^µ�.Pª{ � À � ^xwQVt^x��^µ�8� ��� �_��V_^x~�~ ���Q� �8�\�(·xw ��� ^x] bv©vf¹i � � �Gu ½ �Gº<P

OQPag}�¹Vt��^`u ��� ^�Y � ^ �ò�� � ~ ���Q� ^úY � �8UB~GY8�¯� � �tU×ba©vf¹i@o���u � ^ � ��wL^x�8UxVþP x µÉ¶�ÍË�$²Uµ¨R¯� � °
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Ø uX��UB�8�Gu�UÍ�8�Ô�8^`�_UQ]¯�G]�Y � ^Ì~GUQu��G~G~ ���Q� �8�?¦8�GV�V_^x� � � � �§^x]��(^xVt^��8��]t~�V � º � V�u�UQ]��(^��_UQ]�o�u¾^x]
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UQºB¶����tUQ]¯º(·x] � ~GUQ]�o�u�u¾^x��^x�8Ux]ó²U°¦³�®n;+´|;-²A�
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~GU � ]��_^¯�8�\u�UQ] ] � wQY � � � �_�G] ~�UQ�¯�òU � � � �_��] �
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� � � � �(^x�
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u�U}~G^xu ��� ^x~ ���Q� �8�Gu�·xV���^
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Vt��u¾^x~ � U � �G]l� � �_V����Gu�u�UQ]�P Ø u��¯UB�8�Gu�UÔV��Gu¾^`~ � U � ^xuã��]µY � ��¶��G�¯�8u�U?�8��Y � �¯U}�8��u�U
º(^x]t^x�8UÔ� �
Vt��w � ]:�_V�UQ]GP Ø ]��tU¸�G]��.�Gº � �8U�^µWZY8�ju¾^lº(^x]��j�8���(^`�tUQ]�]����G]:�_VtY.~��_Y.V_^¸� � V��Gw � ]��_V�UQ]��8�a�"UQVt��^`�_U
�`¶�U¸�(^`V_^ � ^xV � UQ]�� � �$UQ]GP�®�^x�8^µ�§^xº8u�^�~GU � � � � � �jVt�Gw � ]��tVtUQ],�8�jY � � � �òU��8^xV�� � ~GY.u¾^xV�Pc®�^x�(^µ� � �$U
�8�U� � ��Y �¸� O8�¯�GV�UÃ�`¶�U��.��~�^x�¯�$UQ]0Uj^��_V � º8Y.�tUQ]GPJi�^x]ã~GUxu�Y8� � ^x]&�8��u�^x]&�_^xº8u�^x]0~�UQVtV��G]t�$U � �.� �
^Ôu�UQ]m^`�_V � º8Y.�tUQ]\�8�Guc� � �òU?�8��Vt�Gw � ]��tVtU8P Ø � u�^ � � wQY8Vt^?�.P|�Bo0]t����Y8��]��_Vt^¹u¾^
Vt���8Vt��]t� � �_^x~ ���Q�
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�Z£

�8��uL]t�GV �B� �8UQV�o`WZY8��^X]tY � � � ��¶��G~GY}�§^X~GU � ]�Y8u��_^x]�� � Y � ^ º(^x]����.���8^`�_UQ]<d�wQ� � ��V_^X�GuL�8UB~GY.��� � �tU
]tUxu � ~ � �_^x�8U �8�,^x~GY8��Vt�8Ua~GU � u�UQ]�V��G]tY.u��§^`�8UQ]&�8��u�^x]�~GU � ]tY8uR�§^x]�Pãba©vfÔiùP ´ dB�$�GV + ��B� Ç ^`V��ZY8�
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caso de uso

Caso de Uso

� � wQY8V_^�£BP�O �   �G�.Vt�G]�� � �§^`~ ���x� wQVt·��(~G^¯�8�\Y � ~�^`]tU��8�\Y8]tU.P
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Persona Objeto
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�G]:�§^ � u�UQ]�~�^x]�UQ],�.�qY8]�U8o.u�UQ]�~�Y(^xu��G]�]t� � ���8u��G�¯� � �§^`V_· � ~GUx��Um^x~G~ � U � �G],�ç�B�_�GV � ^x]�� ��� �_��V � ^`]
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�_��V � ^`]GP

cQPdcQP©O e 7±=cÛ@58=�9�=>HùÞq; ³ µ$A}7\k 7±Þq=cÞq;�H
� � � � ^`wQV_^x��^��8�m^x~�� ���B� �8^x�8�G]X��]aY � � � ^`wQV_^x��^��8�æ/(Y�¶�U8opWZY8�m��Y8�G]:�_Vt^¯��u"/8Y�¶�U��8�l~GU � �tVtUQu
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~GUx���8Y}�§^x~ � U � ^`uîP0¥ �.�G��·x]X�8�\��UB�8�Gu�^xV���u /(Y�¶�U��8�\~GU � �tVtUQu��8�\Y � ^¯UQ�$�GVt^x~ ���Q� P
� � ^Ì^`~�� �R�B� �(^x�ù��]�Y � ^��±¶���~GY8~ ���Q� � � ~GY8V�]tU8o��8� � �tVtUÌ�8�
Y � ^���·xWZY ��� ^6�.�s�G]��_^x�8UQ]�Pri&^`]
^x~� ���B� �(^x�8��]��8VtUB�8Y8~�� � ^xu�wQY � ^ ^x~G~ ���Q� oHu�U ~GY8^xuL�8VtU � U}~G^vY � ~G^x��º � U � � �GuQ��]��§^`�8Ua�.�GuL] � ]��t�G��^
U�^`u�wQY � ^l�8� � UQu�Y8~ ���Q� �8�aY ��� ^xu�UQVGP0i&^`],^x~�~ � U � �G] ��� ~�u�Y.dx� � u�u¾^x��^x�(^`]c^mUQ�$�GVt^x~ � U � �G]�o}� �L� Ã�U
�8��]t�Gû8^xu���]0Uq~G·xu�~�Y8u�Ux]Go�~GUQ�¯Uqu�^v� � ^`u�Y(^x~ ���Q� �8��Y � ^q�ç�.�.Vt�G] ���Q� P � V_·��(~G^x�¯� � �_��Y � � � ^xwQVt^x��^
�8�l^x~� ���B� �(^x�8��] �G]XY � ^�~GUQu��G~�~ ���x� �.� � U}�8Ux]Xds^xVt~�UQ]GP
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Administrador
Básico

Académico o
Administrativo

Administrador
del Sistema

Técnico

Realizar
llamada

Recibir
llamada

Firmar término
de Orden de

Servicio

Llenar forma
Orden de Servicio

Asignar
Orden de Servicio

Cerrar
Orden de Servicio

Realizar
Orden de Servicio

� � wQY8V_^�£BP|� � Ø ¶������8u�U¸�8�\� � ^`wQV_^x��^µ�8�\~G^x]tU¯�8�\Y8]tU.P

�j/"�-Øú� F �HI$��¾<#��6KQI�Ø M@I F � F ��/*I$���&�*�8!p%'�¦Øú�8�¯���6�(Kx�H�")��*���(�&�B�
Ç �8¾<#&� F ���&�6�B�����(�&I$�¨ÙlØ ]\Y � ~�UQ�¯�òUQV:�§^x� � � � �_U WZY8�¯�G]��ò��~ � �8~�^.o&u¾^x]j]��G~�Y8� � ~ � ^x]l�8�¯�G]±°

�_^x�8UQ]l�òUxVmu�UQ]\WBY.� �(^x]t^ÔY � UxºB¶����tU6^Ôu�UÔu�^xVtwxU?�.��]tY �}� �(^Ô� � V��G]t�.Y8�G]:�§^�^Ô~ � ��V��_Ux]
� � � � �tUQ]GP

�j�����(�&I�Ù\Ø ]�Y � ^Í~GU � � � ~ ���Q� UÍ] � �_Y(^`~ ���x� � � u¾^ �B� �(^6�8�
Y � UQºB¶���_U8o��8Y8Vt^ � �_�
u¾^�~�Y(^xu�] �
]t^`� � ]��*^x~��j^xu�wxY � ^�~GU � � � ~ ���Q� o}V���^xu ��� ^µ^xu�wQY � ^�^x~� ���B� �(^x�sU¸�G]��ò��V_^�^xu�w.O � Ux�tVtU¸� � � � �tU8P

�q)$� F �HI�ÙjØ ],u�^l��]t�$�G~ � �(~G^x~ ���Q� �8�vY � ^x~GU � �t�G~ � � � � � �_Ul] � w �8� �(~�^`� ��� UlWZY8�aU}~�Y8�(^lY � u�Y8wL^xV�P
®,Y(^ � �8U¹]����¯U}�8��u¾^ � u�UQ]l^x]t�$�G~�_UQ]m� ��� ·`� � ~GUQ]j�8�¯Y � ] � ]:�_�G��^.o � UQV���^`u��¯� � �_��]t�¯Y.� � u ��� ^ �
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estado inicial

estado final

Estados
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Eventos

acontecimiento
significativo
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� � � � ^xwQV_^`��^µ�.�m^`~�� �R�B� �(^x�.�G] �

•
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•

®,U � � � � � �\u�UQ] ��u��G�¯� � �tUQ] �G]�� � ~ � ^xu��G]X�(^xVt^�~�UQ�¯�8Vt� � �8�GV�u�U8P

•

T@V�UQ�òUxVt~ � U � ^��8��§^xu�u���] �8�j�"UQVt��^�~GU � ] � ]:�_� � �t�m~�U � ]tY �8��� �Gu��8�l^xº8]:�_Vt^x~G~ ���Q� P
� � �±¶������.u�Uj�8� Y � ^\V��G�8V��G]�� � �§^x~ ���Q� wQVt·��(~�^j�8� Y � � � ^xwQVt^x��^a�8�v^x~� ���B� �(^x�8��]GoQ]��v�µY8�G]±°

�_Vt^¹� � u¾^ � � wQY8Vt^¹£BP|n.P Ø � �Gu�~GY(^xu�^¹wQVt^ � �8��]�V_^`]twQUQ]m]t� Uxº8]t��V � ^¹�Gu��G]:�§^x�8U¹�8� ���.� ~ � U
�8�
Y � ^Í�§^xV���^.o,�(^x]_^ � �8Uú�$UQV¯� � �"��Vt� � �t�G]�� � � � �_UQ]�dr�$UQV�� � �"��Vt� � �t�G]��ò��Vt]tU � ^x]Go ¦8^x]��_^�WZY8�¹]��
~GU � ~Gu�Y.dQ�mu¾^¸�§^xV���^�� � ��u&��]��_^x�8U¯� � ^xuîP g}� ���8� ~ � ^��8V � �¯�GVtU¯�Gu�� � ^xwQVt^x��^��.U � �8�m�Gu7l 4��"#"(./�#
Vt�G^xu ��� ^¯�Gu0� � � � �tU
�8�nm #2)�4 ��o )%$p4.4%)Q+�)%��) o���u0�8V�U}~��G]tUs] � wQY.��~GY(^ � �8UsY �rq2�0+s�,(8��&�/.$�)%�3'"$&.�t+ !14%# Vt��~ � ºò�Í�Guj� � � � �tU��8�rm #�9 �;-8��$u424%)"+�)%� ) ol~�U � � ��� Y8^ � �8U×[Gu\� � ]���U ~�U �wv�4%#"(3)%$=3'"$%+�)B� #x'"$.� #"(g� #g&0#%$�y*�29.�%' oð�(^`]_^ � �.U �G]:�_�µ� � � � �tU
^�Ux�tV_^��ò��Vt]�U � ^ q2�0+s�,(8��&�/.$�)%�3'"$� # 4wz3��&Q/�#Q+�) V���^xu ��� ^ � �8Uv�GuB� � � � �_U\�8� q�&.��{%(�)%$u'"$2� #"(g� #g&0#%$2y*��9.�%' oL��u.�8V�U}~��G]�U��(^x]t^�^
Ux�tV_^��$�GVt]�U � ^�WZY8�X�G]@��u�|�} 9�(8��9�' ¦(^x~ � � � �8Uj�Gu.� � � � �_U\�8�~m #2)�4 ��o )%$p'0$2� #"(�� #g&0#%$�y*�29.�%' P
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Ø ]��t�m�8V�U}~��G]�U�V��GwQV��G]_^¯^xu�l 4 �"#"( /�# WZY � � ���*��$0+�)B� #�/ } $0+s�,(1'j� #�&%#%$�y*��9 �%' opds�Gu q2�0+s�.�(8��&Q/.$ )%�3'0$�� # 4wz3��&�/�#"+�) ~GU � ~Gu�Y.dQ����u��8VtUB~G��]tU �8�<l #%$.$ )%$u'"$2� #0(���#�&0#�$�y*��9.��' PaT0^xVt^
UQº.�t� � ��V���·x] ��� �"UQVt��^x~ ���Q� ^xupVt��]t�$�G~�_U8oB]t�a�8Y8�G�.�qVt��"�GV � V�^lu�UQ]c¥q�$[ � � � ~G��]��.�q�G]:�_�X�_Vt^xº(^'¶�U8P

Cliente Administrador
Simple

Administrador
del Sistema

Técnico

Realizar
llamada

Recibir
llamada

Llenar forma
orden de
servicio

Asignar
orden de
servicio

Realizar
orden de
servicio

Firma de
término de

servicio

Cerrar
orden de
servicio

� � wQY8Vt^�£}P|n � Ø ¶������.u�U��8�\� � ^`wQV_^x��^µ�8�l^x~� �R�}� �(^x�8��]GP
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� fÔi��G]lY � u�� � wQY8^'¶����(^xV_^ �B� ]�Y(^xu ��� ^xV�o��G]t�$�G~ � �(~G^xVGo&~GU � ]��tVtY � Vld��.U}~�Y8��� � �§^xVlu�UQ]\�8u�^ � UQ]
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1 ëäìªí îßï;ð·ñ2ò*óàô�õ÷ö�ø¦ö�øúù,ûéüÈô�ý¦þ�ø>ö,ÿ��ÙýÈôtû y ý {�| ö,ÿ��Ùõ } õ ü¦ô � ù�ÿäø { ù,ûéõ { õ��·ø y õ ô } ùQþÝý }�� ý��	�@ÿÙûXý } ý�
 y ý,ö,ù���ûXý }
Qø y ø y ÿ·ø { õ��·ø y ýúû y ý }� ý��Áø���ûXý y ÿ } 
 y ý;ö�ù��\ûéõ��¦ý } û y øÈô } � ý y þ~ø�ÿ·ô���õ ÿÙô�ÿ }�|v} ÿ y �;õ��Ùõ ý } ý>ÿ·ô�ýúû y ý } 
 y ý,ö,ù��\ûéý }Ý� ùQÿøÈö � ùQõ ÿ y øÝö,õ����QøÝù�ô�õ÷ö�øÈö��
2 ��� ï����! ZøßûXÿ y õ÷ø {<| ø y û#"���ù { ýàÿ·ô$
 y ý��Ùÿ } ý7ö,ÿ%
 y ý;ö�ù��&�Ùõ ü¦ô'�'(*),õ } ûéÿÙô:þÓù�����ý } ûéõ�
0ý } ö,ÿ%��õ ÿ·ô�ÿ } ÿÙô:ÿ {	+ þ���õ ûéý��ý¦ôtûéø,� { ÿ�
0ÿ y ý } ü { ý~ô�ý } ý	��ù�
Qø y ÿÙþ~ý } ö�ÿ { ý } ��õ ÿÙô�ÿ } þ:ùQÿ&� { ÿ }�- ÿ } ö,ÿ��Ùõ y.- ø � ù�ÿ {~{ ý }�� ù�ÿ$
�ù�ÿö,ÿÙôÒû y ø }�{ øÈöQø y�} ÿö,ÿâù�ô { ù0/¦ø y øÓýÈû y ý��
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©3�Å¸ ¡¢¬¿�¹"«³¡³ãt¹0®�«À¹�¡³£�Û@¨%®·¥Ú¹" t¡³Õ0£�©��§Û@¨%®·¥Ú¹¾¬�¦£3 t¡¢«³«À¹¾¥Å�t©3¡³¹0£�¤a�Å¿3£ ¯3®·¨%É%®a¹"¥Ú¹�º7��Ñ·�¦ t¿�¤aÜ0£3©3¨0¬�¬¨0²3®��è\£�¤a�¦®£3�È¤�T`¸%�t®s}~¹0¯�Þ¢¤a¿�«³¨%¬��n´A��[úË
z�¨%¬¾¨%².Ñ·�È¤a¡¢¸0¨%¬�®�tÃ2¿3¡¢�t®·�t£x©�� ¿3£B¥Ú¹"£3��Ñ·¨J©3� p\¥§Õ.©3¿3«¢¨%¬&q�T@¸0�t®��Ø¡³É%¿�®a¹ 1 Ë��0[ÈºF«³¨%¬¾ t¿3¹0«³�¦¬¹;´.¿3©�¹0®Ü0£ ¹¼¬·�t¯�¹"®a¹0®�«À¹"¬Ý¤ß¹0®·�;¹0¬�©��<¹"¿�¤a¨%¥§¹"¤¡³ã;¹" t¡³Õ0£Ú©3��¯3®·¨  ¦�t¬·¨%¬�¯�¹0®a¹µ«³¹¼¬¿3²*©3¡³®·�t ¦ t¡³Õ0£¶©3�è\£�Û@¨%®·¥ÚÜQ¤a¡³ t¹�Ë5zà¹0¬�¤a¹0®�t¹0¬� t¨%¥¼¿�£3�t¬æ¹ª¹0¿�¤¨%¥Ú¹Q¤a¡³ãt¹0®tº ¬¨%£%�
V a!������c#h�n*h$� Q ¿Ô¤ß¹0®·�;¹n¯*�t®·¥§¡Á¤a¡¢®:�¦«L¹0 ¦ t�¦¬¨Å¹0«*¬¡³¬Ù¤a�¦¥Ú¹n¯*¨%®Ó¥§�¦©3¡³¨<©3�Ò�t£� t®¡¢¯�¤ß¹" t¡³Õ0£Au Ì ~�� ºÃ2¿3���t¬æ�t«�¿�¬a¹0©3¨Å�t£�u�´wQyx{z ¯�¹"®a¹µ�t£3 ¦®¡¢¯�¤ß¹0 ¦¡³Õ%£¾©3�� ¦«À¹;¸%�¦¬tË
Wl� d�a � b	ny��c�f�� Q.¨%£�Û@¨0®¥§¹0¬��t£�«À¹0¬� ¦¿�¹0«³�¦¬�¬�Z®�tÉ0¡³¬·¤®a¹0£¾ ¦¡³�t®Ù¤a¨%¬� t¹0¥§¯*¨%¬�£3�¦ t�¦¬a¹0®·¡³¨%¬æ¯�¹0®¹ª«¢«ÁÏ�È¸0¹"®Ò¹§ t¹0²*¨Ô�t«7 t¨%£�¤®¨%«7©3�n²�¡³�t£��t¬F¡¢£�Û@¨%®·¥ÚÜ"¤¡³ ¦¨%¬tË�áâ¬·¤a¹0¬°Û@¨0®¥§¹0¬°¬·�¼©3�È¤ß¹0«¢«À¹0®Ü0£¾�t£r�t«©3¡¢¬�¦Ä3¨ª©3�t«à¬¡¢¬·¤�t¥§¹�Ë

zà¹�¡³£�¬·¤a¡Á¤a¿3 ¦¡³Õ%£  t¨%£�¤a�¦¥§¯�«À¹��tÃ2¿3¡¢¯8¨0¬µ©3�¶ tÕ%¥Å¯3¿�¤¨3º>�t¬·¯8�¦ tÞ¢Ö3 ;¹0¥Å�t£�¤a�¶ ¦¨%¥Å¯3¿�¤ß¹"©3¨%®a¹"¬¯*�t®·¬¨%£�¹"«³�t¬ä©3�Ý�¦¬ ¦®¡¢¤¨%®¡¢¨3ºQ¡³¥Å¯3®�¦¬¨%®¹0¬tºQ¬�¦®·¸.¡³©3¨0®�t¬7´Z t¨%¥Å¯3¿�¤a¹0©3¨%®¹0¬Ø¯*¨%®·¤aÜ"¤a¡¢«³�¦¬tËàÌF�¦£ Ï¤®¨ ©��t«æ¡³£�¸%�¦£2¤a¹0®¡¢¨ ©3�ç²3¡³�¦£3�t¬§�t¬·¤aÜ  ;¹Q¤ß¹0«¢¨%É�¹0©3¨�¥§¹0® t¹0¬Å´Ê¥Å¨ ©��t«³¨0¬Å©�� «³¨0¬§²3¡¢�t£3�¦¬¹0©�Ã.¿�¡³®¡¢©3¨%¬�¯�¹"®a¹¼¤a�¦£3�t®�¿3£� t¨%£�¤®¨%«� ¦¨%£¾«³¨ªÃ2¿3�� t¿3�¦£2¤a¹§«³¹¼¡³£3¬Ù¤a¡¢¤¿3 t¡¢Õ%£LË
]_��h�a � a!g8h�a V a'�0dLc#��cef�� áâ«�¨%²2Ñ·�¦¤a¡Á¸%¨��¦¬â®�t¯*¨%®Ù¤ß¹0®Ø¹0«3¹0©�¥§¡¢£3¡³¬Ù¤a®a¹"©3¨%®tº�¬·¡3��\ ¡³¬Ù¤a¡¢Õ�¹0«³É0±3£<¤¡³¯*¨©3�° t¨%¥Å¯3«¢¡³ ;¹" t¡³Õ0£Å ¦¨%£Ô�¦«8�¦Ã.¿�¡³¯*¨3Ëâ×Ø¹"®a¹<�¦«³«¢¨3º2�t«*¯3®¨. t�¦¬¨¼¡¢£3¡³ ¦¡À¹�©3�t¬·©3�ÒÃ2¿3�Ò¿�£Ô¿3¬¿3¹0®¡¢¨«¢«À¹0¥§¹¶¹ç«³¹�¯*�t®·¬¨%£�¹ç�t£3 t¹0®É�¹"©�¹ç©3�§¡³£�Û@¨0®¥§¹0®�«³¨%¬Z�t®·®¨%®·�t¬<¨çÛT¹0«¢«À¹0¬�Ã2¿3�Ô¯�®�t¬·�t£�¤ß¹ç¬¿ ¦¨%¥§¯�¿�¤ß¹0©�¨%®a¹�ËÔá>¬Ù¤ß¹ ¡¢£�Û@¨%®·¥Ú¹0 ¦¡³Õ%£r�¦¬n t¹0¯�¤a¿�®a¹0©�¹��t£ �t«:¬¡³¬Ù¤a�¦¥Ú¹¾ t¨%£ «³¨%¬Z¬¡¢É%¿3¡¢�t£�¤a�¦¬©�¹Q¤a¨%¬l�Ø£3¨%¥n²3®�~´ª¹"¯8�¦«³«³¡¢©3¨Ò©3�¦«�¿3¬¿3¹0®¡¢¨3º2¹0©3�¦¥ÚÜ0¬â©��æ«³¹Ò¿3²3¡¢ ;¹0 ¦¡³Õ%£µ©3�¦«1�tÃ2¿3¡³¯*¨3º��¦«� t¿�¹0«©3�¦²8�æ�t¬Ù¤ß¹0®>¯3®·�¦¸.¡À¹"¥§¡¢�t£�¤a��©�¹"©3¨<©��F¹0«Á¤ß¹Ò�¦£Ú«À¹�²�¹"¬��©3�æ©�¹"¤a¨0¬:©��æ¿�¬¿�¹0®·¡³¨%¬:¹0 È¤a¡Á¸%¨%¬>©3�¦«¬·¡³¬·¤�t¥§¹�Ë
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áâ«<©�¡À¹0É%®¹0¥§¹J¬·� ©3¡Á¸ ¡¢©3���t£i«³¹0¬ç ¦¿�¹"¤®¨Æ¯*�t®·¬¨%£3¹0¬�Ã2¿3� ¬·� ¡³£�¸0¨%«³¿3 ¦®a¹Ê�t£i�¦¬·¤ß¹Æ¹0 ¦¤¡¢¸.¡³©�¹"©XZY\[�]_^a`Z] º�Ã.¿��ç�¦¬Ú�t«�¿3¬·¿�¹0®·¡³¨r´�¹�¬�;¹�©3�¾¤a¡³¯*¨�¹0 ;¹"©3½t¥Å¡³ ¦¨ ¨ ¹0©3¥Å¡³£3¡¢¬·¤®a¹"¤¡¢¸%¨ ©3�ç«³¹�¡¢£3¬·¤¡ÁÏ¤a¿� t¡³Õ0£Æ�cb�d�e [f^g[ihj`akZl d�m konG[ eap Y	] ºØÃ.¿��§�¦¬n«À¹¶¯*�t®·¬¨%£�¹�Ã2¿3�Ú¥§¹0£3�\Ñ¹¾�¦«>¬¡³¬Ù¤a�¦¥Ú¹¾¯8�¦®¨ç¬Õ%«¢¨¯�¹0®¹< t¹0¯�¤a¿�®a¹<©��F©�¹"¤¨%¬:�ab�d�e [q^g[ihj`\k\l d�m k d ]\Y?ha[ihj`Z] e l º�¯*�t®·¬¨%£3¹nÃ2¿3�F ¦¨%£�¤a®¨0«À¹�«À¹�¥Ú¹;´%¨0®¯�¹0®Ù¤a� ©3�¦«Z¬·¡³¬Ù¤a�t¥§¹ ¤a�¦£3¡³�¦£3©3¨Ê¯3®¡Á¸ ¡¢«³�¦É%¡³¨%¬§©3� ¹0¬¡¢É%£�¹0 ¦¡³Õ%£�©3� ¤ß¹"®�;¹"¬�¯3¹0®a¹Í�t¬Ù¤a� ¹0 ;¹"¬¨Ê�t£¯�¹0®Ù¤a¡¢ t¿3«³¹0®:�irZsZt ^g[ tim º�¯8�¦®¬¨0£�¹nÃ2¿3�Ò¬·�Ò�t£3 t¹0®É%¹n©3�Ò©�¹"®«³�æ¥§¹0£�¤a�t£�¡³¥Å¡³�t£�¤¨n¹n«¢¨%¬:�tÃ2¿3¡³¯*¨%¬Ó©3� tÕ0¥§¯3¿ ¤a¨�´<¬·¨%²3®·�Ó�¦« ¬·¡³¬·¤�t¥§¹æ¬·Õ%«³¨�¤a¡¢�t£3�:«À¹�¯�¹"®·¤a¡¢ t¡¢¯�¹0 t¡¢Õ%£�©3�>¸%�t®ä«À¹0¬à¨%®·©3�t£��t¬�¹"¬¡³É0£�¹0©�¹0¬ä¹�½t«éË
zà¹ ¹" ¦¤a¡Á¸.¡³©�¹0©Í ¦¨%¥Å¡³�t£�ã;¹  t¿�¹0£�©3¨ �¦«� t«¢¡³�t£�¤�¾¤¡³�¦£3�¾¿3£Î¯�®¨%²3«¢�t¥§¹r©3�¾ ;¹0®¹0 ¦¤½t®µ¤a½¦ t£3¡¢ t¨�©3� tÕ0¥§¯3¿ ¤a¨3º��¦¬µ©3�t ¦¡³®¦ºâ¬�Ô¯3¿��t©3�Ô¤�t£3�¦®µ¿3£Í¯3®¨0²3«³�¦¥Ú¹�©3�Ô£3¨r¬¹0²8�¦®¼®�¦¬¯�¹"«³©�¹0®n¡³£�Û@¨%®·¥Ú¹" t¡³Õ0£Lº©3�Å¸ ¡¢®¿3¬¦º�¬¨0²3®�Ô ¦¨%£3�,\�¡¢Õ%£Í¹�®�t©sºâ¬¨%²3®·�§ÛT¹0«¢«À¹¶�t£Í�¦«Ó©��t¬�¦¥§¯*�tÄ�¨r©3�Ú¬·¿ �tÃ2¿3¡¢¯8¨3ºØ�¦¤a ¦½¦¤�t®a¹ Ëáâ« ��j�cea � b	a ®�t¹0«³¡¢ã;¹¾¿3£�¹ «¢«À¹0¥§¹0©�¹¾¹0«:©3�t¯3¹0®·¤a¹0¥§�¦£�¤a¨� ¦¨%®®·�t¬¯*¨%£3©�¡³�t£�¤��Tvu ]Zh�l d ] b�w	x\d l [úº¯�¹0®¹µ®�t¯*¨%®Ù¤ß¹0®~¬·¿ç¯�®¨%²3«¢�t¥§¹w��©��t¬¯�¿3½t¬æ�t« nyh�mÖc � c#glb���nyhif×�8g�c#moÇ jea  ;¹0¯�¤¿3®a¹µ«¢¨%¬~©�¹"¤¨%¬�©3�¦« t«¢¡³�¦£2¤��¬¨%²3®·�F¬·�°¿3²�¡³ ;¹" t¡³Õ0£Å´ª«³¹�©��t¬ ¦®¡¢¯8 ¦¡³Õ%£§©3�t«1¯3®·¨%²3«³�¦¥Ú¹ Ë�å°£3¹Z©3�æ«À¹"¬>¤a¹0®�t¹0¬: t¨%£3¬Ù¤ß¹0£�¤�t¬©3�¦« n*h�m�c � c#g�b	�0n*hif×��hia!j�g�c�glb	a!m�n �t¬ª®·�¦¸.¡³¬¹0®µ«À¹0¬µ£2¿3�È¸"¹0¬ª¨%®©3�¦£3�t¬§¹0¬·¡³É%£�¹"©�¹0¬n´ÍÃ2¿3��½t«©3�¦²8�¦®aÜn©3�æ©3¡¢¬·¤a®·¡³²3¿�¡³®tËØáâ« b	�!� � c#��f ¯8¨%®>¬·¿Ô¯�¹0®Ù¤a�F�¦¬~¹;¸.¡³¬¹0©3¨n©��æ¤�t£3�¦®Ý¿3£�¹<£.¿��¦¸"¹n¨%®·©3�t£§©3�¬�¦®·¸.¡³ ¦¡³¨ª¯*¨%®� t¨%®·®�¦¨Å´¾¹"©3�t¥§Ü0¬�¬��¯3¿��t©3��¸%�¦®°«³¹µ¹0¬¡¢É%£�¹0 ¦¡³Õ%£¾¹¼¤a®¹;¸%½t¬æ©3��¡³£�¤�t®£��¦¤;Ë
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Q ��¡³¥Å¯3®·¡³¥Å�°�¦¬·¤ß¹ª¨%®·©3�t£¾¯�¹0®¹µÃ.¿��Z¿�£�¹¼¸%�tãZ®�t¹0«³¡¢ã;¹0©3¹�º �¦«�¿3¬¿3¹0®¡¢¨µ«À¹nÖ�®·¥§��©3��¬¹"¤a¡¢¬·ÛT¹0 ¦ t¡³Õ0£©3�µ¬·�t®·¸.¡¢ t¡³¨�Ë<áâ«Ø¤½t ¦£3¡³ ¦¨¶«³«³�È¸"¹Ú«À¹Ú t¹0®·¤a¹¶¹0«�¹"©3¥§¡¢£3¡³¬Ù¤a®¹0©3¨%®æ©3�t«Ø¬¡³¬Ù¤a�¦¥Ú¹Ô¯�¹"®a¹ÔÃ2¿3�µ½t«Ø t¡³�¦®®·�«À¹¼¨0®©3�¦£�´¶£�¨Å¤�t£3É�¹µ�¦«L¤a½t ¦£3¡³ ¦¨§¨0®©3�¦£3�t¬�¯*�t£3©3¡¢�t£�¤a�¦¬tË
zà¹o�ä¡³É%¿3®¹ 1 Ë�� � ºÓ¥¼¿3�t¬Ù¤a®¹��¦«�ÌF¡À¹0É0®a¹0¥§¹�©3�¾ê� ¦¤¡¢¸.¡³©�¹"©Î ¦¨%®®·�t¬¯*¨%£3©�¡³�t£�¤� ¹r«À¹ 4Ò®©��t£Ê©3�
Q �¦®·¸.¡³ ¦¡³¨3Ë
V c�nw���0n*monoh�aÃn*�3b	ced�c�h�n*hia!gFW Wl� d�a � b	ny��cef
�Ó¹�¿3£�¹Z¸0�tã° t¨%£3¨. t¡¢©�¹0¬>«À¹"¬â¯8�¦®¬¨0£�¹0¬:¡³£�¸%¨%«¢¿3 t®¹0©�¹0¬:©3�¦«*¬·¡³¬Ù¤a�t¥§¹�º�¬·�F¥Å�t£3 ¦¡³¨%£�¹��¦«*©��t¬a¹"®®¨0«³«³¨©3�~«³¹F¹0 È¤a¡Á¸ ¡¢©�¹0©LË7×ä¹0®a¹Ò�¦¬·¤ß¹F¹0 ¦¤¡¢¸.¡³©�¹"©Lº0¬·�Ý¤a¡¢�t£3�ÓÃ.¿��~�t«.¤a½t ¦£3¡³ ¦¨3º0¡¢£3É%®·�t¬a¹F¹0« ¬·¡³¬Ù¤a�t¥§¹Ò¹°¤®a¹;¸%½¦¬©3�ª¡³£�¤�t®£��¦¤�´r�¦£�«³¹Ô¯�¹0®Ù¤a�µ©3�ª¡³£�¸0�t£�¤ß¹0®·¡³¨¾ ;¹"¯�¤a¿3®¹¶«³¨%¬Ò©3¹"¤a¨%¬�¯*�t©3¡¢©3¨%¬�¯*¨%®Ò�¦«â¬¡³¬Ù¤a�¦¥Ú¹�ºs©3�¤a¨.©3¨��¦Ã.¿�¡³¯*¨� t¨%¥Å¯3¿�¤a¹0 t¡¢¨%£�¹0«.Ã2¿3����\ ¡³¬Ù¤ß¹�º��¦£�Û@¨. ;Ü0£3©�¨%¬��¹�«³¨0¬Ø²3¡¢�t£3�¦¬â©3��}~×>å TT©3���¦¬ t®·¡¢¤¨%®¡¢¨¨�¬�t®Ù¸.¡³©3¨%® [Èº�u�¨%£3¡¢¤¨%®tº½Q  t¹0£3£3�¦®tº�zà¹0¯�¤¨%¯Lº~���tÉ0¿3«À¹0©�¨%®ª¨��æ¨"ÏU1Ý®·�;¹3�1Ë�Ì°�t¬¯�¿3½t¬Ô©��ç»�¹"²8�¦® ;¹"¯�¤a¿3®¹0©3¨µ¬·��¡³¥Å¯3®¡¢¥§���t«8Û@¨%®¥§¹"¤a¨<¯�¹0®¹¼Ã.¿����t«s¿�¬¿�¹0®·¡³¨µ®·�t¬¯*¨%£3¬¹0²3«¢�Ò©3�t«s�tÃ2¿3¡³¯*¨¼Ö�®·¥§�°©3�Ã2¿3�n�¦«��t¿3Ã2¡¢¯8¨§�t¬·¤aÜ§²�¹,Ñ·¨§¬·¿ ®�¦¬É%¿3¹0®©3¨�Ë�áâ¬·¤ß¹ª¤ß¹0®·�;¹ª¬�<»�¹0 t�Z¯*¨%®��t«à¡³£�¸%�¦£�¤ß¹0®·¡³¨§¹0£2¿�¹0«àÃ2¿3�¬�ª»�¹" t�ª¨%²3«¢¡³É�¹"¤¨%®¡³¹0¥Å�t£�¤a���t£�«À¹Ô¡¢£3¬·¤¡¢¤¿3 t¡¢Õ%£LË¼Ì°�t¬¯�¿3½t¬Z©3�Å¹0»3Þ�¬·�Å¹0® ß»3¡Á¸"¹0£ «³¨%¬FÛ@¨0®¥§¹"¤a¨%¬Ö�®·¥Ú¹0©�¨%¬Ý´Ô¨0²2¸.¡³¹0¥§�¦£�¤a�Ò�¦£�«³¹n²�¹0¬·��©3��©�¹"¤¨%¬~¯�¹"®a¹¼©3�¦¬¯3¿3½¦¬æ¹0 ¦¤¿�¹0«³¡¢ã;¹0®Ó¨µ t¨%¥Å¨¼²�¹"¬��¯�¹0®¹¥§¹0£3��Ñ¹"®��t«� t¨0£2¤®¨%«sÃ.¿��<�,\�¡¢¬·¤a¹µ¤a¹0¥¼²3¡¢½t£¾�t£�Õ%®·©3�t£3�¦¬°©��Z¬·�t®Ù¸ ¡¢ t¡¢¨3Ë
zà¹_�Ø¡³É%¿�®a¹ 1 Ë�� � º�¥n¿3�t¬Ù¤a®a¹ª�t«àÌ°¡À¹0É%®¹0¥§¹n©3��ê� ¦¤¡¢¸.¡³©�¹"©� ¦¨%®®·�t¬·¯8¨%£�©3¡³�¦£2¤�n¹µè\£�¸%�¦£�¤ß¹0®·¡³¨3Ë
V c�nw���0n*monoh�aÃn*�3b	ced�c�h�n*hia!gFW Á �0�Sg�b	n*m�f�hia�aSÄ%��ceÇ�f
×Ø¹"®a¹n�¦¬·¤ß¹n¹0 ¦¤¡¢¸.¡³©�¹"©Úè\£�Û@¨%®·¥ÚÜQ¤a¡³ t¹Z¨"Û@®�t ¦�F�¦«8¯3®·½t¬Ù¤ß¹0¥Å¨¼©3�°�tÃ2¿3¡³¯*¨n©��Ò tÕ%¥Å¯3¿�¤¨¼¹n ¦¿�¹0«¢Ã.¿�¡³�t®¯3®·�t¬¨0£�¹ÚÃ2¿3�Z¯8�¦®·¤a�¦£3�tã¦ ;¹¶¹0«³¹ªå°£3¡Á¸%�t®·¬¡¢©�¹0©LË�áâ£ �¦¬·¤�n ;¹"¬¨Ô�¦«7 ¦«³¡¢�t£�¤a��¬¨0«³¡³ ¦¡¢¤a¹ª¯�®½t¬Ù¤ß¹0¥Å¨Å©3��tÃ2¿3¡¢¯8¨<¹�è\£�Û@¨%®·¥ÚÜ"¤¡³ t¹�º%�t«*¹0©�¥§¡¢£3¡³¬Ù¤a®a¹"©3¨%®Ø¬·�°�¦£3 ;¹"®É�Ü�©3��«³«¢�t£�¹0®â¿�£�¹Z¬·¨%«³¡¢ t¡Á¤a¿3©µ©3��¯3®·½t¬Ù¤ß¹0¥Å¨©3�Z�tÃ2¿3¡¢¯8¨3º�¿�£�¹ª¸0�tãZ¤a�t£�¡³�t£�©3¨§«³¹¼Û@¨%®¥§¹µ¡³¥Å¯3®�¦¬a¹¼´¶©3�Z t¨%£�¬¿3«Á¤ß¹0®�¬¡�¬·�Z¤¡³�¦£3���t«à�tÃ2¿3¡¢¯8¨3º�¬·�Ö�®·¥Ú¹Ú©��µ®�t¬·¯8¨0£3¬¡Á¸0¹Ô´ ©3�¼¯3®·½t¬·¤a¹0¥Å¨¶©3�t«��¦Ã2¿3¡³¯*¨3ËZêF«³¥§¹��¦�t£r¯3®·�t¬·¤a¹¶�t«Ø�¦Ã2¿3¡³¯*¨¶¬¨%«¢¡³ ¦¡¢¤ß¹"©3¨3Ëáâ£¶ t¿�¹"£2¤¨n¤a�¦®¥Å¡³£�¹Z�t«*¯3®½¦¬·¤a¹0¥§¨n©3�Ò�tÃ2¿3¡¢¯8¨�º �¦«s¿3¬·¿�¹0®¡¢¨n©3�È¸.¿3�t«Á¸%���t«*�tÃ2¿3¡¢¯8¨<´Ú¬·�Ò t¡¢�t®®¹<«³¹¨%®·©3�t£�©3��¯3®½¦¬·¤a¹0¥§¨�Ë
zà¹_�Ø¡³É%¿�®a¹ 1 Ë��S�0º�¥n¿3�t¬Ù¤a®a¹ª�t«àÌ°¡À¹0É%®¹0¥§¹n©3��ê� ¦¤¡¢¸.¡³©�¹"©� ¦¨%®®·�t¬·¯8¨%£�©3¡³�¦£2¤�n¹ª×â®½¦¬·¤a¹0¥§¨�Ë
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áâ£ç¥n¿3 ß»�¹0¬æ¨  t¹0¬¡¢¨%£3�¦¬�¯�¹0®a¹ª«À¹"¬�¨%®É�¹"£3¡³ãt¹0 t¡¢¨%£3�t¬Ý�t¬�£3�t ¦�t¬¹0®¡¢¨§�¦¬·¤ß¹"²3«³�¦ t�t®æ¿3£�¹ª¡³£ Û@®a¹0�¦¬·¤a®·¿3 ÈÏ¤a¿�®a¹ ©�� ¯3®·¨  ¦�t¬a¹"¥§¡¢�t£�¤a¨ ©3� ¡¢£�Û@¨%®¥§¹0 ¦¡³Õ%£Lº>Ã2¿3�� ¦¿3�t£�¤�� t¨%£Î«³¨%¬Å�t«¢�t¥Å�t£�¤a¨0¬§¯�¹"®a¹ ¯�®¨,¸%�¦�t®¡³£ Û@¨%®¥§¹0 t¡¢Õ%£¶¹0©��t t¿3¹0©�¹�º��,\3¹" ¦¤ß¹µ´¶¨%¯*¨%®Ù¤a¿3£�¹ Ë

�Ø¡¢É%¿3®a¹ 1 Ë����!�âáâ¬Ã2¿3�t¥§¹§©��t«�¬¡¢¬·¤�t¥§¹ª²3¹0¬a¹0©�¨Å�¦£ ¹"®Ã2¿3¡¢¤�t È¤a¿3®¹K}Ý«¢¡³�t£�¤�f¢�Q �¦®·¸.¡³©�¨%®tË
áâ«à¥§¨.©3�t«¢¨8}Ý«³¡³�¦£�¤a�f¢3Q �t®Ù¸ ¡¢©3¨%®æ®�¦±3£3�n«³¹0¬� ;¹0®¹0 ¦¤�t®·Þ³¬·¤¡³ t¹0¬�£3�t ¦�t¬a¹"®¡À¹"¬F¯�¹0®¹Å¯�®¨,¸%�¦�t®Ò�¦¬·¤ß¹Å¡³£ ÏÛ@®a¹"�t¬·¤®¿3 È¤a¿3®¹�ºâ¡³£�©3�t¯*�t£3©�¡³�t£�¤�t¥Å�t£�¤a�¶©3�¦«Ó¤a¹0¥Ú¹"Ä3¨ç´  t¨%¥Å¯3«¢��Ñ·¡³©3¹0© ©��Ô«À¹0¬<¨%¯*�t®a¹" t¡³¨0£3�t¬<©3�«À¹"¬Z¨0®É�¹0£�¡³ã;¹" t¡³¨0£3�t¬�¯3±3²�«³¡³ t¹0¬�¨ ¯3®·¡¢¸"¹0©�¹"¬�´ ©��ÅÛ@¨%®·¥Ú¹¾ t¨0£3¬�¦ t¿3�¦£2¤�Ô©3�¦¬�t¥Å¯*�tÄ3�Ô¿�£ ¯�¹0¯*�t«¡³¥Å¯*¨%®·¤a¹0£�¤a�F©��t£�¤a®·¨Å©��t«s¯�®¨. t�t¬·¨ª©3���¦¸0¨%«³¿3 ¦¡³Õ%£¶©���«À¹0¬Ó¨%®É�¹"£3¡³ãt¹0 t¡¢¨%£3�t¬¦Ë�èU1Gu�©3�ÈÖ�£3��¹0«8¥§¨"Ï©3�¦«³¨8}Ý«³¡¢�t£�¤a�q¢�Q �t®Ù¸.¡³©3¨%®Ý t¨%¥Å¨ª«À¹n¤a�¦ t£3¨0«³¨%É%Þ³¹¼¯�¹0®¹ª¯�®¨%¯*¨%® ¦¡³¨%£3¹0®�¹0«L¿�¬¿�¹0®·¡³¨µÖ�£�¹"«L�t«à¹0 ¦ t�¦¬¨¤a®¹0£3¬·¯�¹0®�¦£�¤a�µ¹Å«À¹0¬°¹0¯3«¢¡³ ;¹" t¡³¨0£3�t¬¦º�©�¹"¤a¨0¬tºs¬·�t®Ù¸ ¡¢ t¡¢¨%¬°©��n tÕ0¥§¯3¿ ¤a¨Ú¨§ t¿�¹"«³Ã2¿3¡³�¦®°¨"¤a®¨§®�¦ t¿3®·¬¨©3�¦«�É%®¿3¯*¨�©3�~¤a®¹0²�¹�Ñ·¨�º�¡³£3 ¦«³¿3¬·¨<¹Ò¤®a¹;¸%½¦¬:©��æ«³¹Ò¨%®É%¹0£3¡³ãt¹0 t¡¢Õ%£µ�t£ª¥¼±�«¢¤a¡¢¯3«³�¦¬Ø¯3«³¹"¤ß¹QÛ@¨%®¥§¹0¬q+�� �f- Ë
z�¨%¬�¬¡¢¬·¤a�¦¥Ú¹"¬�}Ý«³¡³�¦£�¤a�f¢3Q �t®Ù¸ ¡¢©3¨%®�¬·�<¯3¿��t©3�¦£ç¸%�¦®�©3�<«³¹¼¬¡¢É%¿3¡³�¦£�¤a��¥§¹0£3�t®¹�º3«¢¨%¬� t«¢¡³�t£�¤�t¬�¬¨%«¢¡ÁÏ t¡Á¤ß¹0£¶Ã2¿3��¿�£�¹¼¤ß¹0®·�;¹¼¬�t¹Å®·�;¹0«¢¡³ãt¹0©�¹<�¦£�¤a¨%£3 ¦�t¬æ�t«L¬·�t®Ù¸ ¡¢©3¨%®~®·�;¹0«¢¡³ãt¹n©3¡³ ß»3¹µ¤a¹0®�t¹n´Ô®·�tÉ%®·�t¬a¹µ«³¹¡³£ Û@¨%®¥§¹0 t¡¢Õ%£Z¹0«. t«³¡¢�t£�¤a�Ó©3�~«³¹°®�¦©LË�}~¹"©�¹Ò t¨%¥Å¯*¨%£3�t£�¤�Ý©3�¦£2¤®¨�©3�Ý�t¬·¤¨%¬�¬·¡³¬·¤�t¥§¹0¬Ø¬·�~�t£� ;¹0®·É�¹©3�<®�;¹"«³¡³ãt¹0®�¬¿ ¤a¹0®�t¹§�,\� ¦«³¿3¬·¡¢¸"¹0¥Å�t£�¤a�"Ë=zà¹§¹0®Ã2¿3¡Á¤a�t È¤a¿3®¹N}Ý«¢¡³�t£�¤�f¢�Q �¦®·¸.¡³©�¨%®°Ã2¿3�n¬�tÉ0¿3¡³®Ü§�t«
Q è&QSRB¬��¥¼¿3�¦¬·¤®a¹µ�t£¾«À¹��ä¡³É%¿3®¹ 1 Ë���� Ë>ÌF¨0£3©3��¬��¥¼¿3�¦¬·¤®a¹ª¹µ«À¹0¬~¯*�t®·¬¨%£3¹0¬�¡³£�¸%¨%«¢¿3 t®¹0©�¹0¬Ý�t£�t« ¿3¬¨�´n¹0©3¥Å¡³£3¡¢¬·¤®a¹0 ¦¡³Õ%£Z©3�t«�¬¡³¬Ù¤a�¦¥Ú¹�º0¹0©3�¦¥ÚÜ0¬Ø©3�~«À¹°É%®aÜ"Ö3 ;¹Ò©3��¹"®Ã2¿3¡¢¤�t È¤a¿3®¹ÒÃ.¿���¬��¿3¬¹0®aÜ�Ë
×Ø¹"®a¹ç¥n¿3 ß»�¹0¬<¨%®É�¹"£3¡³ãt¹0 t¡¢¨%£3�t¬¦ºä«¢¨%¬�¬¡¢¬·¤a�¦¥Ú¹"¬<©3�§¡³£�Û@¨0®¥§¹0 t¡¢Õ%£r²�¹0¬¹0©3¨%¬<�t£  ¦¨%¥Å¯3¿�¤ß¹"©3¨%®a¹"¬¬¨0£��t«Ò ¦¨%®a¹0ã¦Õ%£�©3�r«³¹0¬Ô¹0 È¤a¡Á¸ ¡¢©�¹0©3�¦¬Ô t¨"¤a¡³©�¡À¹0£�¹"¬Å´Æ¨%².Ñ·�¦¤¨Í©3��É%®¹0£� t¨0£3¬¡¢©3�t®¹0 t¡¢Õ%£��t£�«³¹
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¤a¨0¥Ú¹ª©3�n©��t t¡¢¬¡¢¨%£3�t¬¦ËFáâ¬°¯8¨%®æ�t«¢«³¨ÅÃ2¿3�¼¬�<»�¹Ú�¦¬ t¨0É%¡³©3¨§«À¹Å¹0®Ã2¿3¡Á¤a�¦ ¦¤a¿�®a¹X}Ý«¢¡³�t£�¤�f¢�Q �¦®·¸.¡³©�¨%®tº©3�¦²3¡³©3¨ ¹�Ã2¿3�¾×6/°×u�t¬µ¿�£Í«³�t£�É%¿�¹�Ñ·�Ô©��¶¯3®¨%É0®a¹0¥§¹0 t¡¢Õ%£ ©��t¬·¤¡³£�¹"©3¨r¯�¹0®¹r¹0¯3«³¡¢ ;¹0 ¦¡³¨%£��t¬Z©3�®�¦©�T#�ä¡³É%¿3®¹ � Ë���[úº �¦£¶¯�¹0®Ù¤a�Ò¹¹u�´wQyx{z� ¦¨%¥Å¨n¿3£Ô¥§¹0£3�\Ñ¹0©3¨%®:©3�Ò²3¹0¬�°©3�Ò©�¹"¤¨%¬~¹" t¨%¯3«³¹0©3¨<¹×6/F×Î´ÔÃ.¿��<¯3¿��t©3�Z¿�¤a¡¢«³¡¢ã;¹0®·¬�F�¦£ç®·�t©�T#�Ø¡¢É%¿3®¹���Ë 2 [Ó´¶êF¯�¹" ß»3�<Ã2¿3¡¢½t£��t¬��t«�¥Å�t©�¡À¹0©3¨0®~�t£�¤a®·�«À¹"¬:¯*�¦¤¡³ ¦¡³¨%£3�¦¬âÃ2¿3�F»�¹" t�æ�t«8£5ÿ°Í�ø�Î*Òrø�´ª«¢¨%¬â®�¦¬¿3«Á¤ß¹0©�¨%¬ÓÃ2¿3�æ�t£�¸.ÞÀ¹��t«LöÆø�ÓDC	Í�Ë!Õ�Ó_T`¸%�t®Ý¹0¯�¹0®Ù¤ß¹0©�¨©3��êF¯3¹0 ß»3�¹� Ë��.Ë���[ÈË
Ý�Þ¥¤�Þ&ß 4 îrê!è&¦=â=9sèéðrí=§Åí$ê!è¨9=è¨9=í©QSâ�ê
Q �æ¯3®�¦¬�¦£2¤a¹<�¦«�©3¡À¹0É0®a¹0¥§¹Ò©3�æ�t£�¤a¡¢©�¹0© Ïd®�t«³¹0 t¡¢Õ%£µ t¨0®®�¦¬¯*¨%£3©3¡¢�t£�¤a�°¹0««ªR¬ ¯®U°.±�²´³¶µf®U°,·\¸v²i¹�º	°»ªZ¼_½
¾ ¼i¸¿®U°�À8ÁqÂ.µ	¬ÃÂM¼3ËØáâ¬·¤a�Ý©3¡À¹0É0®a¹0¥§¹�¬�t¥n¿3�t¬Ù¤a®a¹"£¼«À¹0¬à¤ß¹"²3«À¹0¬7Ã2¿3�~ ¦¨%¥§¯*¨%£3�¦£¼¹0«2¬·¡³¬·¤�t¥§¹F¹0¬·Þ  ¦¨%¥Å¨«À¹"¬�®�¦«À¹0 ¦¡³¨%£3�¦¬�Ã2¿3����\ ¡¢¬·¤a�¦£ª©3��¿3£�¹Ò¤ß¹"²3«À¹Ò¹Ò¨"¤a®a¹Ò¥Å�t©�¡À¹0£�¤a�Ý®�tÉ0¡³¬·¤®¨%¬¦º�©3�t¬· t®·¡³²3¡¢�t£3©3¨�¬·¿µ¤a¡³¯*¨3Ë

�Ø¡¢É%¿3®¹ 1 Ë����w�>áâ£2¤¡³©�¹"© Ï����t«³¹0 t¡¢Õ%£Ô©3�¦«�¥§Õ.©3¿3«¢¨¼©3��¡³£�¸%�¦£�¤ß¹0®·¡³¨3Ë
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áâ£Ú«³¹�²3¹0¬�æ©3�æ©�¹"¤a¨0¬:¬·�°¡¢£�¤a�tÉ0®a¹0£Å«³¨%¬>¥ÅÕ ©�¿3«³¨%¬â¯�®�t¬·�t£�¤ß¹"©3¨%¬Ý�¦£Ú«³¹�¬·�t ¦ t¡³Õ0£ 1 Ë��8T#Ê=ÎRK3ÿ°ÍÑÐ�ÍÑÐsË!ø
Ð�ÍÑÐ�Ò¯ø�ÌZÔS[úºL�t«ä¥§Õ.©3¿3«¢¨Ú©3�µ¡¢£2¸0�t£�¤ß¹"®¡³¨¶�¦¬·¤aÜÔ t¨%£�Û@¨0®¥§¹0©3¨Ô¯*¨%®Ò�¦«Ø¬¡¢É%¿3¡¢�t£�¤a�¼¥Å¨.©3�t«¢¨Ô�t£�¤a¡¢©�¹0© Ï®�¦«À¹0 ¦¡³Õ%£¶¥Å¨%¬Ù¤a®a¹"©3¨ª�t£�«À¹��Ø¡¢É%¿3®a¹ 1 Ë��3�.Ë
áâ£Î�¦«�¥§Õ.©3¿3«¢¨r©3�¾¡³£�¸%�¦£�¤ß¹0®·¡³¨ ¬��®�¦É%¡³¬Ù¤a®a¹"£Ê«¢¨%¬µ²3¡¢�t£3�¦¬Å¡¢£�Û@¨%®·¥ÚÜ"¤¡³ ¦¨%¬n¯�¹"®·¤a¡¢ t¿3«³¹0®�¦¬µ t¨%¥Å¨y�¡³¥Å¯3®·�t¬¨0®a¹�º� t¨0¥§¯3¿ ¤ß¹0©3¨0®a¹0¬7¯8�¦®¬·¨%£�¹0«¢�t¬tº"¯8¨0®·¤ßÜQ¤a¡³«¢�t¬L´�¬·�t®·¸.¡¢©3¨%®�¦¬tË�zà¹0¬à¤ß¹"²3«À¹0¬àÃ2¿3�: t¨%£�¤¡³�t£��t£«À¹�®·�t«À¹" t¡³Õ0£�©3�>®�tÉ0¡³¬·¤®¨%¬�©��Ó²3¡¢�t£3�¦¬à¬�:�t£3 ¦¿3�t£�¤a®¹°�¦£<«³¹0¬L¤ß¹0²�«À¹0¬�©3��ÍÏÎGC3ø�Î*Ò�Ô3Ó,Í�ÕMÝ8ûtÕ�Ì=÷�þSÒ�Ô�Ë!Õ�Ó�Ô�_ÍÏÎGC3ø�Î*Ò�Ô3Ó,Í�ÕMÝvÍÏÌ=÷�Ó øtÐ	Õ�Ó�Ô0Ë>ÌF�t¬·¯3®�¦£3©3¡¢�t£3©3¨§�t£ç¬¡�©3¨%¬æ t¿3¹0«³¡¢©�¹0©3�¦¬�É%«³¨%²3¹0«³�¦¬tº� ¦¨%¥Å¯3¿�¤ß¹"©3¨%®a¹"¬
T&ÍÏÎGC3ø�Î*Ò�Ô3Ó,Í�ÕMÝ8ûtÕ�Ì=÷�þSÒ�Ô�Ë!Õ�Ó�ÔS[��n¡¢¥§¯�®�t¬·¨%®a¹"¬�T&ÍÏÎGC3ø�Î*Ò�Ô3Ó,Í�ÕMÝvÍÏÌ=÷�Ó øtÐ	Õ�Ó.Ô![ÈËszà¹0¬F ¦¨%¥Å¯3¿�¤ß¹"©3¨%®a¹"¬¯3¿3�¦©3�t£�¬�¦®:��¯*�t®·¬¨%£�¹"«³�t¬¦º�¬�¦®·¸.¡³©3¨0®�t¬�´ ¯8¨%®Ù¤ßÜ"¤¡³«¢�t¬tËZêF©��t¥§Ü0¬�©3�µÃ2¿3�ª ;¹0©3¹Ô�tÃ2¿3¡³¯*¨¾ t¿3�¦£�¤ß¹ t¨0£¶¿3£�¹µ¯8�¦®¬·¨%£�¹AT@¤a¹0²3«³¹¢÷*ø�Ó Ð	Õ�Î�ÔS[Ý¹¼ t¹0®É0¨¼©3�t«s�tÃ2¿3¡³¯*¨3Ë�Q ��¹"£3��\�¹0®·¨%£¶¿3£�¹µ¬�¦®¡¢�Ò©3�Ò¤ß¹"²3«À¹0¬Ã2¿3�F ¦¨%£�¤a�¦£3©3®aÜ<¿3£Ô ;¹Q¤ßÜ0«¢¨%É%¨�¯�¹0®Ù¤a¡³ ¦¿3«À¹"®â©3�t²3¡¢©3¨¼¹Z«À¹�¸"¹0®¡¢�t©�¹0©Å©3�°¯3®¨.©3¿3 È¤a¨%¬:Ã2¿3�Ò»�¹;´ª¯�¹0®¹«³¨0¬��tÃ2¿3¡³¯*¨%¬�©3�� tÕ0¥§¯3¿ ¤a¨3Ëáâ«�¥§Õ.©3¿3«¢¨µ©3�ZÕ%®©3�¦£3�t¬æ©3��¬�¦®·¸.¡³ ¦¡³¨Å�t¬Ù¤ß¹ª t¨%£�Û@¨0®¥§¹0©3¨ª¯8¨0®��t«à¥§¨.©3�¦«³¨µ�t£�¤¡³©�¹0©.Ï\®�¦«À¹0 ¦¡³Õ%£Ú©3�«À¹s�Ø¡³É0¿3®a¹ 1 Ë�� ~ Ë�áâ¬Ù¤a��¥ÅÕ ©3¿�«³¨æ®�tÉ0¡³¬·¤®a¹æ«À¹0¬äÕ%®©3�¦£3�t¬Ø©3�~¬�¦®·¸.¡³ ¦¡³¨ÒÃ2¿3�Ý¬�Ý¤�t£3É�¹°Ã.¿���®�;¹"«³¡³ãt¹0®7¹�tÃ2¿3¡¢¯8¨0¬Ý©3�æ tÕ%¥Å¯3¿�¤¨n©3�°«À¹�¿3£3¡Á¸%�t®·¬¡¢©�¹0©LË>×ä¹0®a¹Z�t¬·¤¨¼�t¬Ó£3�t ¦�t¬¹0®¡¢¨nÃ2¿3�Ò�¦«*�¦Ã2¿3¡³¯*¨n»�¹;´%¹n¬¡¢©3¨®�¦É%¡³¬Ù¤a®¹0©3¨�¯3®�È¸.¡³�t¥Å�t£�¤�Ó�¦£<�¦«2Ü0®�t¹æ©3�>¡¢£2¸0�t£�¤ß¹"®¡³¨�º"¯�¹"®a¹�¯8¨.©3�¦®à¤�t£3�¦®ä«³¹0¬� ;¹"®a¹0 È¤a�t®·Þ³¬Ù¤a¡³ t¹0¬�©3�¦«�tÃ2¿3¡¢¯8¨æ¹0«0 t¿�¹0«0¬�>«³�â»�¹"®aÜ~�t«�¬·�t®Ù¸ ¡¢ t¡¢¨3Ëäê°¬Þ% ¦¨%¥Å¨æ«¢¨%¬L©�¹Q¤a¨%¬�¯*�t®·¬¨%£�¹"«³�t¬à©3�â«³¹~¯8�¦®¬·¨%£�¹æ¹~ ;¹0®·É%¨©3�¦«.�¦Ã2¿3¡³¯*¨3Ë�z7¹�¤ß¹"²3«À¹ÞC	Í�ø"ß#ÝvÒ#Ó�Ô!ûáà�ÍÏÎaâF�¦¬ä«³¹æÃ2¿3�:¥¼¿3�¦¬·¤a®¹°«³¹0¬àÕ%®©3�¦£3�t¬7©3�:¬�¦®·¸.¡³ ¦¡³¨°¹0É%®�¦É�¹0©�¹"¬¹0«Ó¬¡³¬Ù¤a�¦¥Ú¹�Ã2¿3�¾¬�¶�¦£3 t¿��t£�¤a®¹0£Æ�¦¬µ�t¬·¤a¹0©3¨�¹0²3¡¢�t®Ù¤a¨3º>¹0¬·Þ~ t¨0¥§¨r®·�tÉ%¡¢¬·¤a®·¨%¬µ¹0«¢¥Ú¹" t�t£3¹0©3¨%¬<©3�Õ%®·©3�t£3�¦¬Ò t¨0£3 t«¢¿3¡³©�¹"¬°�¦£� ;¹0¬·¨Ô©3�<£3�t ¦�t¬¡Á¤ß¹0®·«À¹0¬æ¯�¹0®¹ÅÛ@¿�¤¿3®¨0¬F®�¦¯8¨0®·¤a�¦¬tËszà¹Å¤ß¹"²3«À¹ª©3��ø�ã:þ!Í�÷*Õ¤a¨0¥Ú¹¼©�¹Q¤a¨%¬�©3��¡³£�¸0�t£�¤ß¹0®·¡³¨ª¯�¹0®¹µ¬a¹0²*�t®�«À¹"¬� ;¹0®¹0 ¦¤�t®Þ¢¬·¤¡³ ;¹"¬�©3�t«��¦Ã.¿�¡³¯*¨3Ëáâ«°©�¡³¬�¦Ä3¨ ©�� «À¹ ²�¹0¬·� ©3�ç©�¹"¤¨%¬§¬·� ¥¼¿��t¬·¤®a¹ �¦£Â«À¹ �Ø¡¢É%¿3®a¹ 1 Ë�� 2 ºÝ©3�t£�¤a®·¨ ©3�ç¬¿Â¥Å¨ ©��t«³¨�t£�¤¡³©�¹0©.Ï\®�¦«À¹0 ¦¡³Õ%£Ú¬�Z�t£3 ¦¿3�t£�¤a®¹0£ «¢¨%¬� ;¹"¥§¯*¨%¬�Ã2¿3�� t¨%¥Å¯*¨%£3�t£ç¹0«�Q.è&QSR�Ë
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�Ø¡¢É%¿3®a¹ 1 Ë�� ~ �>á>£�¤¡³©�¹0©.Ï����t«À¹" t¡³Õ0£Ô©3�t«�¥ÅÕ.©3¿3«³¨µ©��Z¨0®©3�¦£3�t¬�©3��¬�¦®·¸.¡³ ¦¡³¨3Ë
Ý�Þ¥¤�Þ�2 ò�ë�S$èLëäQSí�ãyîrâ
áâ«1¥§Õ.©3¿3«¢¨�©3�°¡¢£�¸%�t£�¤a¹0®¡¢¨<¬·�°²�¹"¬a¹<�¦£Ú«³¹� t¹0¯�¤¿3®a¹�©3�æ©�¹"¤a¨0¬Ó¯�¹"®a¹�®�tÉ0¡³¬·¤®a¹0®�¤a¹0£�¤a¨<«³¨%¬â²3¡¢�t£3�¦¬¡³£ Û@¨%®¥§Ü"¤a¡¢ t¨%¬° t¨%¥Å¨�¹�«³¹0¬�¯*�t®¬·¨%£�¹0¬ZÃ2¿3�Å®�t¬·É%¿�¹0®·©�¹0£ ©3¡³ ß»3¨Np!ø�ã:þSÍ�÷*Õ0qaËª×Ø¹0®¹��¦«³«³¨¶¬·�§¬·¡³É%¿��
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¿3£��t¬Ù¤ß¹0©3¨Å©3��¤a®¹0£3¬·¡³ t¡¢¨%£3�¦¬��t«� t¿3¹0«�¬��¥¼¿3�¦¬·¤®a¹ª�t£�«À¹nÖ�É%¿�®a¹ 1 Ë�� 1 Ë

�Ø¡³É0¿3®a¹ 1 Ë�� 1 �$�Ø«³¿QÑ·¨µ©��<¹" t t¡¢¨%£3�¦¬æ©��t«�¥ÅÕ ©3¿�«³¨µ©3��¡³£�¸0�t£�¤ß¹0®·¡³¨3Ë
áâ¬·¤a¹Í¤®a¹0£�¬¡³ ¦¡³Õ%£ T`¸%�¦®¾Ö3É%¿3®a¹ 1 Ë�� 1 [Ú�t¬¶�¦Û@�¦ ¦¤¿�¹0©�¹J¯�¹0¬¹0£3©3¨J¯*¨%®Ô©3¡ÁÛ@�t®�¦£�¤a�t¬¾¯�Ü"É%¡³£�¹"¬ÔÃ2¿3� t¨0£3«³«¢�¦¸"¹0£Í¹�«³¹�®�;¹"«³¡³ãt¹0 t¡¢Õ%£ ©��¶�t¬·¤a¹ ¤ß¹0®·�;¹�Ë�ê  t¨0£2¤¡³£2¿�¹0 ¦¡³Õ%£Í¬·�¶¯3®�¦¬�¦£2¤a¹0£Ê«À¹0¬<¯�¹0£�¤ß¹0«¢«À¹0¬ t¨0£w®·�t¬·¯8�¦ ¦¤a¨Æ¹0«åL�¿�Ñ·¨Ê©�� ¹0 t ¦¡³¨%£3�¦¬¾©3�t«�¥ÅÕ ©�¿3«³¨ ©��r¡³£�¸%�¦£2¤a¹0®¡¢¨J t¨%®·®�t¬·¯8¨0£3©3¡³�¦£�¤a�t¬ç¹Í«À¹0¬
�Ø¡¢É%¿3®a¹"¬ 1 Ë�� À º 1 Ë�� õ º 1 Ë�� � ´ 1 Ë�� � Ë

�Ø¡¢É%¿3®¹ 1 Ë�� À �âè\£3¡³ ¦¡³¨µ©3�¦«�¥§Õ.©3¿3«¢¨µ©3��¡³£�¸%�¦£�¤ß¹0®·¡³¨3Ë
Q ��¬·�t«³�¦ t ¦¡³¨%£�¹�©3��¿�£Å t¹"¤ßÜ"«³¨%É%¨F�t«3£3¨0¥¼²3®��©���«À¹F¯*�t®·¬¨%£�¹ º2¸"¹0«¢¡³©�¹"£3©3¨F�¦«�¿3¬¿3¹0®¡¢¨��t£ª«À¹°Û@¨0®¥§¹«À¹ �Ø¡¢É%¿3®a¹ 1 Ë�� õ ºä�t£  t¹0¬¨�©��Ú¬�¦®n¿3¬·¿�¹0®·¡³¨  ¦¨%£�¤a�¦£3¡³©3¨ç�t£ «³¹ç²�¹"¬�Ú©��Ú©�¹"¤¨%¬Z¬�Ô¥¼¿��t¬·¤®a¹�¬¿®�¦«À¹0 ¦¡³Õ%£�©3�Å©�¹"¤¨%¬n©3�¦«>¿3¬¿�¹"®¡³¨ç t¨%¥Å¨�¬¨%£ £�¨%¥¼²3®·�§ ¦¨%¥§¯�«³�¦¤¨3º7Ü0®�t¹�ºØ©��t¯�¹0®Ù¤ß¹0¥Å�t£�¤¨3ºä´��t«¡³©��t£�¤a¡ÁÖ� ;¹"¤¨%®�Ã2¿3��¿3¬¿3¹0®¡¢¨ª¤¡³�¦£3��¯�¹0®¹ª®·�t«³¹0 t¡¢¨%£�¹0®·«³¨¼ ¦¨%£ç ¦¿�¹0«¢Ã.¿�¡³�t®�¥ÅÕ.©3¿3«³¨n©3�t«�¬·¡³¬·¤�t¥§¹�Ëáâ£Ú t¹0¬¨Z©3��Ã2¿3�°�¦«1¿3¬¿�¹"®¡³¨�£3¨Z��\ ¡¢¬·¤ß¹� t¨0¥§¨�¤ß¹0«��t£Ú«³¹�²�¹0¬�æ©3��©�¹"¤¨%¬>¬�æ¡³£3 ¦«³¿�´0��¨0¤a®¹�Û@¨0®¥§¹©3�µ t¹0¯�¤a¿�®a¹Ô©3�¦«Ø¿3¬·¿�¹0®¡¢¨ T#�Ø¡¢É%¿3®¹ 1 Ë�� � [°¯3¹0®a¹ÚÃ2¿3�µ¿�£�¹Ô¸%�tãµ t¹0¯�¤¿3®a¹0©�¨¶¬�µ¯�¹0¬·�ª¹Ô«À¹Ú¯3¹0®·¤�©3��«³«¢�t£�¹"©3¨µ©3��¡³£�¸%�¦£�¤ß¹0®·¡³¨3Ë
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�Ø¡³É0¿3®a¹ 1 Ë�� õ �©N>�¦®¡ÁÖ� ;¹µ«À¹¼�,\ ¡³¬·¤�t£3 ¦¡À¹ª©3�t«�¿�¬¿�¹0®·¡³¨3Ë

�Ø¡³É0¿3®a¹ 1 Ë�� � ��Q.�<¹"É%®�¦É�¹0£¾¯8�¦®¬·¨%£�¹0¬�Ã2¿3�Z®�t¬·É%¿�¹0®·©�¹0£��tÃ2¿3¡¢¯8¨%¬�©��Z ¦Õ%¥Å¯3¿�¤a¨�Ë
áâ£ �¦¬·¤ß¹ÅÛ@¨%®¥§¹¼Û@¨%®¥§¹µ¬Õ%«¢¨§¬·�n t¨0£2¤�t¥Å¯3«À¹"£ç©�¹Q¤a¨%¬æ©3�Z£3¨%¥¼²3®·�0º*Ü0®·�;¹§�¦¬°¿�£  ;ÜQ¤ß¹0É%¨§�t£ç�t¬·¤� ;¹"¬¨¶�t¬Ù¤ßÜ"¤¡³ ¦¨Ú´�¹ÔÃ2¿3�µ£3¨Ú»�¹;´�Ü0®·�;¹0¬F¯8¨%®°¿3£�¹Ô¯*�t®·¬¨%£�¹ ºL�t£r¿3²�¡³ ;¹" t¡³Õ0£ ¬�n¡³£�¤a�¦®¯3®·�¦¤ß¹Ô ¦¨%¥Å¨«³¿�É�¹0®â´�¹Z¬�;¹<¯8¨%®>£3¨0¥¼²3®�æ©3�¦«8�¦©3¡¢Ö� ¦¡³¨3º��¦«8£�¡¢¸%�¦«1¯8¨%®:�t«1¯3¡¢¬¨<©3�t«1�t©�¡¢Ö� ¦¡³¨�´§�,\.¤a�t£�¬¡³Õ0£Ú©3¨%£�©3�¬�§«³�Å¯3¿3�¦©3�Ô�t£� t¨%£�¤a®¹0®¼¹�«À¹¾¯8�¦®¬·¨%£�¹�Ë�ÌÒ¹"¤¨%¬n ¦¨%¥¼¿3£��t¬n¯3¹0®a¹��t«:®�t¬·É%¿�¹0®·©3¨ ©��t«:�tÃ2¿3¡³¯*¨ ´¹0¬·¡³É%£�¹" t¡³¨0£¶©3��Õ%®©3�¦£LË

�ä¡³É%¿3®¹ 1 Ë�� � �>ÌÒ¹"¤¨%¬�É%�¦£3�t®¹0«³�¦¬æ©��t«�¿3¬·¿�¹0®¡¢¨Å¹ªÃ2¿3¡¢�t£�¬�Z«³�� t¹0®É�¹"®aÜ0£¶²3¡¢�t£3�¦¬tË
áâ£ç�¦¬·¤a¹ªÛ@¨%®·¥Ú¹¼¬·��¡³£3É%®·�t¬¹ª�¦«�¡³£�¸%�¦£�¤ß¹0®·¡³¨µ©3��²3¡¢�t£3�¦¬æ©��Z ¦Õ%¥Å¯3¿�¤a¨w�â t¨%¥Å¯3¿�¤a¹0©3¨%®¹¼¯8�¦®¬¨0£�¹0«éº¯*¨%®·¤aÜ"¤a¡¢«éº2¬�¦®·¸.¡³©3¨0®Ý¨µ¡³¥Å¯3®·�t¬¨0®a¹�ËØá>¬Ù¤a��«¢«³�t£3¹0©3¨n©���¡³£�¸%�¦£2¤a¹0®¡¢¨¼«À¹Z¯8�¦®¬·¨%£�¹µ¯3¿3�¦©3�F¤a�¦£3�t®�¿�£3¨¨Ò¥§Ü0¬7�tÃ2¿3¡³¯*¨%¬ä©3�Ý®·�t¬É0¿�¹0®©�¨3ËØê°«.¤�t®¥Å¡³£�¨°©3�¦«�«¢«³�t£3¹0©3¨æ©3�Ý«³¹0¬7Û@¨0®¥§¹0¬Ø¹"¯�¹0®�¦ t�~¿�£µ¹0¯�¹0®Ù¤ß¹0©�¨�t£�«³¡³¬Ù¤ß¹0£�©3¨�«³¨%¬>�tÃ2¿3¡¢¯8¨0¬ÓÃ2¿3��¤a�¦£3É�¹<�¦«1¿3¬¿�¹"®¡³¨�Ë�ÌF¨%£�©3�°«³¹0¬>¯8�¦®¬·¨%£�¹0¬:Ã2¿3�F t¹0¯�¤a¿�®a¹0£§¯8¨.©3®aÜ"£�t©�¡¢¤ß¹"®tº3�¦«³¡³¥Å¡³£3¹0®Ó¨ª¡¢¥§¯3®·¡³¥Å¡³®:�t«LÛ@¨%®·¥Ú¹Q¤a¨¼©3��®·�t¬É0¿�¹0®©�¨§©3�¦«�²3¡³�¦£LË
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